All of the transactions are carried out by eSellerate, a system used by hundreds of software developers. We never see (and don't want to see) your credit card number.

Read eSellerate's Online Privacy Policy
Complaint rules

The purchaser is obliged to check the delivered products right after their delivery and inform the shop owner about found defects. 

Information about the defects should be sent via e-mail to info@alfaville.com.

During the complaint about the purchased products it is necessary for the purchaser to send the shop owner all documents which were passed over the purchaser during the order. It is also important for the purchaser to return the defected products in a condition in which they were delivered. 

The shop owner is obliged to inform the purchaser about the purchaser’s complaint as soon as he receives the complaint. 

The shop owner is not responsible for harms resulting from product services and functions, and harms following the incorrect handling of the products, as well as harms caused by outer circumstances and wrong manipulation. There is no guarantee applicable to these defects.

Privacy Policy Statement

Personally-identifiable information will only be collected to the extent that Alfaville deems reasonably necessary to customer administration purpose.

We will not reveal any personal information of our customers to any third party. 

